
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The market for Electronic Laboratory Notebook (ELN) 

technology is exploding.  One of the fastest growing 

markets in scientific informatics, ELN has the potential 

to radically improve the effectiveness of laboratories. 

Paper notebooks have been used for centuries to record 

experiments, data and conclusions.  A poor 

communicator, paper notebooks inhibit knowledge 

sharing and collaboration.  An ELN can create virtual 

teams of scientists that freely share their knowledge and 

experiences. 

The 2008 ELN Survey is a look at the attitudes, buying 

patterns, and opinions of existing and prospective ELN 

users.  527 laboratory and IT professionals and managers 

share their perspectives, viewpoints and thoughts on 

ELN.  Expert commentary and analysis is provided and 

131 charts and tables summarize data. 
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Some of the topics covered in this comprehensive 

study: 
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• What level of interest do decision makers have in 
ELN? 

• What do scientists feel about ELN? 

• What motivates prospects to make an investment?  

• What are the purchasing trends and timing? 

• What are the trends in the non-profit sector? 

• What are the trends in biopharmaceuticals? 

• What about other markets? 

• Build versus buy - what is the trend? 

• Perceived goals and benefits from an ELN - what 
drives purchasing decisions?  

• What is the relative market share of the installed 
base? 

• Where is the ELN market on the technology 
adoption lifecycle?  

• What are the issues that concern prospective users? 

• What do existing ELN customers have to say about 
their product and supplier? 

• Electronic or hybrid? What do potential users think? 

• Will users be implementing electronic signatures?  

• What challenges do prospective users feel they will 
face with an ELN project? 

• Are there concerns over user acceptance of an ELN? 

• ELN integration - what systems are most likely to be 
interfaced? 

• What is the extent of ELN knowledge and how does 
it compare to LIMS? 

• What motivates prospects to purchase? 

• Brand perception of ELN players. Who has 
customer mind share and who doesn't? 
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